
  

    

  

 

 

 
 

Student Experience  



 

Getting Started 
  

You will receive a Confirmation email acknowledging that you have registered for your upcoming course. Certain 

information, such as the Course Number, Title and Start Date will be specific to the course you register for.  

 

 Below is a generic version of what the email will look like:  

  

  

  
 

  

 

 

 

 

To access your courseware, click on the “Access Your Files” link in the email. 

 

 

 

 
 

A new browser page will open. You will be prompted to create a password. 

If you have already created a password you will be prompted to log in. 

 

  

 

 

 

 



How do I create a password? 
 

Your course access is setup using the email address. Please use this email address when creating your password.  

It is important to use the email address that was used for the course access. This email can be seen on the previous 

screen. Click the back arrow to view this screen again if you are not sure of the email address 

 

Enter a new password and confirm the password. A valid password is 6-20 characters, with at least 1 letter and 1 

digit. Special characters allowed. Click Create Account & Access Your Documents. 
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Forgot your password? 
 

Click "Forgot or Don't Have Password" if you cannot remember your password. If a password has been setup with 

your email you will receive an email with the link to reset your password. If a password has not been created you 

will be redirected to the Create Password page. 

 

 

 

 
 

 
 



 

 
Enter a new password and confirm the password. A valid password is 6-20 characters, with at least 1 letter and 1 

digit. Special characters allowed. 

 

 

 

 

 

 

 
 

 

 

  



 

Welcome to OnSecure 
 

 
 

Most OnSecure user prefer to download their documents for “offline” viewing. To enable document downloads 

you must install a software add-on provided by WatchDox. This process will take just a few minutes. To download 

the add-on click on the Download the Watchdox software add-on link on your screen Sample image below) for 

additional information on the support devices and download process please refer to the Support Devices tab. 

 

  
 

If you are in a hurry you can skip the downloading of the add-on and go directly to view your documents online. 

We suggest that you bookmark the current page so you can return to install the software add-on before attempting 

to download your document. To skip the downloading of the add-on click on the Skip Downloading & View 

Documents Only link on your careen (sample image below) 

 

 

 

 

  

http://www.onfulfillment.com/OnSecure/User/Devices.aspx


What “site” or “url” that should be used? 
 

Please note that the information to enter in the “Site” window is as follows: 

 

onfulfillment.watchdox.com 

 

More information can be found in the Supported Devices tab. This contains the information on “site” and “url” for 

all supported devices/applications. Please click on the Support Devices link or tab to view this information. 

 

 

 
 

 

Questions? 
 

For answers to your questions please refer to the Support Devices or Help tab for additional information. 

 

 
 
Still need help?  Reach out to us based on your region at  

Europe, Middle East, Africa    Asia Pacific    Americas 
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